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Information about

your mortgage

This booklet is sent to you with
your mortgage offer so you can
read it before you enter into
the mortgage.

You will also find it useful during the lifetime of
your mortgage.

It is important that each person named

in the mortgage reads this booklet because the
obligations imposed by the mortgage conditions
will apply equally to all of them. If you have

any questions about anything in this booklet or
any mortgage related matter not covered by it,
please contact us.

You will also have received a mortgage
conditions booklet, which sets out the
meanings of some special words and phrases.
These meanings also apply when we use

the words in this booklet and in your
mortgage offer.

This booklet does not explain all the provisions
of the mortgage conditions which will govern
your mortgage and it does not replace them,
although we set out a summary of the main
points of the mortgage conditions in section 1.
However, the booklet does explain our present
practice and procedures which apply to
mortgages for buying a home, and remortgages,
where we charge interest rates that can change.
These practices and procedures may change
from time to time in the future.
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Some of the practices and procedures in this
booklet may not apply to your mortgage. If this
is the case, we will tell you in your offer which
your or our conveyancer will explain to you.

We may withdraw or change an offer if
any of the following things happen:

* We believe there is a fraud.

= We have been told something which is untrue
or misleading.

» Our conveyancer cannot certify that the legal
details of the property are satisfactory.

You do not keep to any of the conditions in
the offer.

At the time we intend to lend you the money,
the value of the property is less than the
amount of the loan.

= Your personal circumstances change in such a
way that, if they had been the circumstances
when you applied for your mortgage, they
would have influenced our decision to lend.
For example, if you lose your job between the
mortgage offer and the time you take out the
mortgage.

» Where the availability of one or more of the
products set out in the offer is dependent on
the loan amount being no more than a given
percentage of the value of the property. If
that value goes down before you take out
the mortgage so that the loan amount
exceeds that percentage, we can withdraw




any affected product and you will have to
choose a new one from our range to replace it
that meets the new loan to value percentage.

Where the availability of one or more of the
products set out in the offer is dependent on
our assessment of your financial circumstances
known as a credit score. If your credit score
changes before you take out the mortgage

so that it does not correspond to the
product requirements, we can withdraw any
affected product and you will have to choose
a new one from our range to replace it that
corresponds to the new credit score.

We tell you in your offer how long it is valid for.
If you want to make any changes to your offer
before the expiry date, we will reassess your
application at that time. We may ask for
additional information and/or up to date
documentation, such as a new valuation, at

any time.

1. Summary of the mortgage conditions’
main points

You agree:

To pay your monthly payments on time.

To pay your property insurance premiums
on time.

That if you have chosen an interest-only
mortgage, you will pay your policy premiums
or payments under the policy or plan on time.

To keep your home in good repair.

» To get our permission before altering or
extending your home or changing the way you
use it.

« To keep to any restrictions mentioned in your
title deeds/documents and all planning laws and
building regulations.

« To repay all the money you owe us under your
mortgage at the end of the repayment period.

We may:

* Insure the mortgaged property (at your expense)
if you do not insure it. We may also ask for
details of cover if you have arranged your own
insurance.

« If you miss two or more monthly payments, ask
a court for an order so we can sell your home.
If we have to sell your home, we must sell it for
the best price we can reasonably get.

= Recover any loss from you if we sell your home
for less than the money you owe us.

Joint mortgage:

« If two or more people take out a mortgage
jointly, they will both be named in the mortgage
deed as borrowers. This means that each of
them is responsible for making the payments.
We can recover any loss from each of them or
from any guarantor.

» The mortgage conditions apply equally to each
person named in the mortgage deed and to any
guarantor.




Other important points:

= Our mortgage on your property must be a
first mortgage and rank ahead of any other
mortgages on your property.

You can ask us if you want to borrow more
money from us, for example for improvements
to your home.

You may repay the money you owe us under
your mortgage at any time without paying
extra charges (unless we say otherwise in

any mortgage offer to you or in any other
agreement with you). With certain types of
mortgage (for example capped, discount, fixed
or tracker rate mortgages), if we say so, you
will have to pay an extra charge called an early
repayment charge. You will have to pay this if
you repay some or all of the money you owe us
before the date or dates set out in your offer
or any other agreement with us. The mortgage
conditions explain when you have to pay the
early repayment charge and we give further
details in section 15 of this booklet.

If you want us to accept a guarantee for your
mortgage we may ask you to agree to the
disclosure of your confidential information

to the guarantor or their legal adviser. We

will also encourage the guarantor to take
independent legal advice and advise them that
they may become liable instead of or as well

as you, and advise them of the limit of their

liability. We will not take an unlimited guarantee.

WARNING

This is only a summary. It does not replace
or override the conditions governing your
mortgage. You must ask your conveyancer to
explain the conditions and the other terms
of your mortgage.

Unless the interest rate on your mortgage is
a fixed rate for a period, the interest rate on
your mortgage can go up as well as down.

Please remember, house prices can go down as
well as up. If you owe more than the current
value of your home, you will be in negative
equity. If you need to move home and sell
your property, and if its value has dropped
below what you paid for it, there may be a
shortfall, between the amount you owe on
your mortgage and the amount you get for
the sale, which you need to repay.

2. Roll number

Your roll number is at the top of your offer, for
example A/12345678-9. You should use the roll
number whenever you write to us or contact us.
This is because we use it to identify all our records
about your mortgage.

3. Higher Lending Charge

You may be required to pay a Higher Lending
Charge to enable us to consider applications for
loans which represent a high percentage of the
value or purchase price of the property. Lending
a higher percentage involves a greater risk for us.
By collecting a Higher Lending Charge, we protect
ourselves against that risk. You pay a single charge
for this.

This arrangement does not protect you (or any
guarantor) if, in the future, we have to take your
property into possession and can only sell it for
less than the amount you owe. If this occurs you
(or any guarantor) will remain liable to pay all sums
owing, including arrears, interest, legal fees, and
selling fees.

Where we need to collect a Higher Lending
Charge, we tell you the amount of the charge in
your key facts illustration and offer. We will add
the fee to your mortgage account on the date
when you take out the loan. Shortly after that,

we will write to tell you the amount of any charge
due. If you do not pay the charge requested
within 14 days, we will charge you interest on it.
This will increase the cost over the lifetime of the
mortgage. In addition, the next time we review
your monthly payment, for example, at an interest
rate change, we will include any unpaid charge and
accrued interest in your mortgage balance and
calculate your new payment to repay this amount
over the remaining term of your mortgage. This
may mean that your monthly payment increases,
even if the interest rate decreases.

If, within 6 months of taking out the mortgage,
you repay a sum which reduces your balance to
below 75% of the valuation, meaning that we no
longer require a Higher Lending Charge, we may
agree to refund part of the charge. This only
applies if you tell us, before you take out the
mortgage, that you intend to do this. We will not
give you a refund if you pay off the loan in full.

If you complete a further advance on your
mortgage, we may need to collect a further
Higher Lending Charge.



4. Tied and incentivised products

Some mortgage products have incentives and/

or are tied, requiring you to take out certain
additional products on completion (as disclosed in
the key facts illustration and offer documents).

Where a condition is to take out/hold a Halifax or
Bank of Scotland current account, it must receive
a minimum credit(s) of £1,000 per month within six
months of the mortgage completion. The funding
limit does not apply to the Ultimate Reward
Current Account.

If the condition is not met after the specified
period, we reserve the right to:

« Debit the mortgage with the cost of any
incentives and charge interest on the cost at the
applicable standard variable rate, and/or.

« Transfer the mortgage on to the equivalent
product for customers who do not hold or take
out a current account on the required terms
(early repayment charges will not be incurred).

Where free purchase conveyancing is offered
as an incentive it must be arranged through
Halifax Conveyancing Service. It includes the
basic legal fee for the purchase, the fee for the
legal work done on behalf of the lender, and
any leasehold supplement. It does not include
fees for additional work outside the scope of a
standard property purchase, administration for
Stamp Duty Land Tax or the tax itself, nor any
disbursements (e.g. search fees). Your individual
saving will be disclosed on your personalised
Halifax Conveyancing Service quote. You are free
to choose your own conveyancer to act for you
if you prefer. If you do, you will have to pay all
the legal costs.

Where free remortgage conveyancing is offered
as an incentive, we will instruct a conveyancer
to deal with the legal work involved in the
remortgage for us. The incentive includes the
basic legal fee for the remortgage, and the fee
for the legal work done on behalf of the lender.
If you want the same conveyancer to provide
you with additional legal advice or services at
the same time, you will have to pay for these
separately. In Northern Ireland, you cannot

ask our conveyancer for advice on additional
legal services, you will have to instruct your
own conveyancer. You are free to nominate a
conveyancer of your choice to act for you and

us in the remortgage if you prefer. If you take

this option, the free remortgage conveyancing
incentive will not be available and you will have to
pay all the legal costs.

When we offer to pay a contribution towards

one of your household bills, e.g. council tax or a
utility service, we will disclose this in your KFI/
Offer. We will only make this payment once.
When your mortgage completes, we will send you
an application form to fill in and return with your
first bill. The bill must be addressed to at least
one of the named mortgage account holder(s) and
must be returned to us within 6 months otherwise
the incentive will expire.

We will send the money directly to your service
provider and then write and let you know when
this has been done.

We will not take ownership for paying your bill,
this remains your responsibility and when you
move into your new home, you must liaise with
your service provider to discuss how you want to
pay your bills.

5. Building standards indemnity schemes

We require, as a condition of the loan, that a
newly built property (or one being occupied

for the first time) has the benefit of a 10 year
warranty. The warranty can be from the National
House Building Council, Zurich Municipal
Insurance or any other organisation we approve.
If Zurich provides a warranty, it may extend it to
15 years in some circumstances.

Conveyancers will explain the full details of
these schemes.

The only exception to this is where in certain
cases an acceptable consultant supervises the
building work. In these cases we will need to
inspect a certificate of supervision.

Any existing or future responsibility for the
road or the services which serve the property
must be provided for. There must either be an
agreement with the highway or other relevant
authority, backed by a suitable bond, or money
deposited with that authority. If not we may
need to keep back some of the amount we

will lend.



6. Repayment mortgage

With this repayment method, part of each
monthly payment pays off interest and part
capital of the loan. We will work out the monthly
payment so you will repay the loan and the
interest within the number of years and on the
terms we state, (see ‘How we calculate your
repayment period’ below). This, however, depends
on you paying any additional payments which
may be necessary when we ask you to. Examples
of additional payments are initial interest, Higher
Lending Charge and insurance premiums.

We will work out the monthly payment so it
covers the interest we charge in each month and
part of the debt. However, any additional unpaid
items will cause the amount owing at the end of
the accounting period to be more than it would
otherwise have been. This may result in higher
monthly payments or a longer repayment period.

We have set out the initial monthly payment in
your offer. This is the amount you need to pay
us so you pay off your loan over the repayment
period (see below) at the rate(s) of interest
stated in the offer.

How we calculate your repayment period

In the month you have taken out your mortgage
we ask you to make a ‘one-off payment’ consisting
only of interest (see Section 10B Initial Interest).
We then ask you to start making capital and
interest payments from the month after your
mortgage completes. For example, if your
mortgage was for 10 years, you would make 1
payment of initial interest and 120 payments of
capital and interest.

7. Interest-only mortgage

An interest-only mortgage is a loan that can be
supported by an investment plan or plans, for
example, an endowment policy, a pension plan

or an Individual Savings Account (ISA). If we have
allowed you to have an interest-only mortgage
and certain other conditions are met, you will
only have to pay interest on the debt plus any
additional items. Examples are the Higher Lending
Charge and insurance premiums.

You pay interest to us each month and will not
normally have to pay off any of the debt until

the proceeds of the plan are to be paid. You must
make the payments due on the plan unless we
have set out alternative arrangements in the offer.

We have set out the conditions relating to

an interest-only mortgage in the mortgage
conditions. If you do not keep to these, we may
need to change the monthly payment you pay us.
This is to make sure you pay off all the money you
owe us within the term of the mortgage.

It will be your responsibility to make sure

that a suitable plan is in place to support the
amount of mortgage on which you pay us
interest only. It will also be your responsibility
to make sure you make all payments when due
direct to the plan provider so that the plan is
kept up to date. It is important that you ensure
payments are made, for example, by checking
your bank statement each month, checking the
annual statement for the plan or contacting
the plan provider. If you do not make the
payments, the plan will not pay out enough

to pay off the mortgage and you may lose all
or part of any life cover available. As the plan
is a separate arrangement, the plan payments
are not included in the monthly mortgage
payments. You must also check regularly, with
the plan provider, that the plan is on target to
repay the amount of your mortgage on which
you pay us interest only.

We expect you to pay off your mortgage from

the proceeds of the plan. Anything left after you
have paid off the mortgage will belong to whoever
is entitled under it. The maturity value of the plan
may not be enough to pay off the loan at the end
of the repayment period. This is more likely if you
do not pay such items as a Higher Lending Charge
or property insurance premiums when we ask

you to.

Please note that we do not take a formal
mortgage over any plan. If you should die, the plan
provider will pay any proceeds in accordance with
the terms of the plan. This means the proceeds
will not automatically be used to pay off the
mortgage. We therefore strongly recommend that
you discuss this with your conveyancer. This is so
you can make arrangements to make sure the plan
proceeds are used to pay off the mortgage.

If you surrender or sell a plan before it has run its
term, you will usually get a lower sum. In the early
years you may not receive anything at all. If you do
receive some money, it may not cover what you
have paid and will probably not be enough to pay
off the mortgage. If you surrender, sell or cancel



a plan, or want to change the amount on which
you pay us interest only, it is important that you
tell us straight away. You may have to pay us the
money you get and we may change your loan to

a repayment mortgage. This will probably mean
your monthly payments will go up so you pay off
all the money you owe us within the repayment
period. If you do not tell us, there may not be
enough money to pay off the interest-only part
of the mortgage at the end of the mortgage term.

Unless we say otherwise, you can combine
different mortgage types (for example, part
interest-only and part repayment).

Where only part of the loan is supported by an
investment plan the monthly payments will
consist of:

« Interest-only on part of the loan covered by the
plan and

« Capital and interest on the part not covered by
the plan.

We show the required monthly mortgage
payments in the offer.

If you are arranging a new plan to use with
your mortgage, it is very important that you
make sure that you start the plan on or before
the date you enter into the mortgage. You can
do this by contacting your financial adviser,

if your plan was arranged this way, or by
contacting the plan provider direct. If you are
taking out your mortgage to buy your home, it
may be necessary to start the plan when you
are legally committed to buy. You must check
this with your conveyancer.

8. Retirement home plan

This is an interest-only lifetime mortgage scheme
available for customers aged 65 and over or aged
55 and over for customers who are fully retired.
The mortgage offer says when the scheme
applies. Under this scheme we will accept a
monthly payment of interest only during the
repayment period. This means that the monthly
payment will not repay any of the capital but
the whole of the mortgage debt will have to

be repaid at the end of the repayment period.
Mortgages under this scheme are not supported
by an investment plan(s).

9. Life assurance

For many people, purchasing their home is one
of the most significant and expensive things they
may ever do. So when arranging your mortgage,
you'll probably take out buildings insurance to
cover the cost of rebuilding your home and
contents insurance to protect against damage
and theft. But what would happen to your
home, family and finances if you were to suffer a
serious illness or die? That’s why it’s so important
— whether you're on your own, have a partner,
children or dependants — to ensure that the
outstanding mortgage amount could be paid off
should the worst happen.

To make it easy for you to get the financial
protection you need, we can make an
appointment for you to see one of our in branch
Personal Financial Advisers who will review your
needs and provide cover that’s right for you.

10. Monthly payments

Soon after the start of your mortgage, we will
send you a letter giving details of your payments.

A. The monthly payment

On the day you take out your mortgage, we will
write and tell you what interest rate(s) apply to
your account and provide details of your monthly
payment. We will collect your monthly payment
on your preferred payment date, except that, if
you chose a preferred payment date of 29th to
31st of the month, we will collect the payment

on the 28th of each month. (See section 10C

for details about collection of your first and
subsequent monthly payments).

Your monthly payments can change, for example
when there is a change in interest rate.

B. Initial interest

If our annual interest method applies to your
mortgage, we charge you interest on the amount
we lend you for the number of days from and
including the day you take out the mortgage to
the following 31st January. We charge interest
after that in the way we have set out in section 12.
However, because you make one payment in each
complete calendar month the amount you will pay
in interest during this period will be less than the
amount we actually charge. If we did not collect
the difference (known as the initial interest) you
would pay it over the whole term of the mortgage



which would cost you an additional amount

of interest. We will collect the initial interest
automatically using Halifax Payment Plan or direct
debit (see section 10D) from your bank or building
society account. When we will do this depends
on when you take out your mortgage (see section
10C) providing you have given us the appropriate
authority.

Where you have taken a capital and repayment

or part repayment/part interest-only mortgage,
the initial interest does not include any element
of capital.

If our daily interest method applies to your
mortgage, the same principles we have set out
above apply, although the accounting period is
different. In some cases we will collect the initial
interest in the month after the month during
which you take out your mortgage. Where this
happens there will be a small amount of interest
due on the initial interest. We will collect this
during the life of the mortgage.

C. First and subsequent payment collection
dates

Depending on when in the month you take out
your mortgage, we will collect your initial interest,
together with your first and subsequent payments
as follows:

Mortgage taken out on 1st-9th — we will collect
initial interest 14 days after the date of your
mortgage. We will then collect your first
monthly payment on your preferred payment
date in the month following the month during
which you took out your mortgage. We will
collect subsequent monthly payments on your
preferred payment date each month after that.

Mortgage taken out on 10th-17th — we will
collect initial interest and the first monthly
payment on your preferred payment date

in the month following the month during
which you took out your mortgage. We will
collect subsequent monthly payments on your
preferred payment date each month after that.

Mortgage taken out on 18th-31st — we will
collect initial interest and the first monthly
payment 14 days after the date of your
mortgage. We will collect the second monthly
payment on your preferred payment date in
the 2nd month following the month during
which you took out your mortgage. We will
collect subsequent monthly payments on your
preferred payment date each month after that.

D. Method of payment

You must use one of two methods to make your
payments.

« Halifax Payment Plan — you can pay your
monthly payments using an internal transfer
(which can change) from your Halifax Current
Account, Cardcash, Easycash or certain other
savings accounts which you have with us.

The advantages of using this method are the
payment will be made regularly and we can
adjust it automatically if the monthly payment
changes for any reason (for example, a change in
interest rate).

We do not charge you for this automatic transfer.

If you want to use this method and you have not
already told us, we can give you an authority form.

If you do not have a Halifax Current Account,
Easycash or suitable savings account with us and
you want to pay by this method, we can arrange
to open an account so you can use the facility.

= Direct debit — you can make your payments by
direct debit from a suitable bank or building
society account. If you wish to use this method
of payment and you have not already completed
a direct debit instruction, please contact us to
arrange this.

The Direct Debit Guarantee:

« This guarantee is offered by all banks and
building societies that take part in the Direct
Debit Scheme. The efficiency and security of
the scheme is monitored and protected by your
own bank or building society.

= If the amounts to be paid or the payment dates
change, we will notify you 10 working days in
advance of your account being debited or as
otherwise agreed.

= If an error is made by us or your bank or building
society, you are guaranteed a full and immediate
refund of the amount paid.

= You can cancel a direct debit at any time by
writing to your bank or building society. Please
also send a copy of the letter to us.



11. Flexible options

If you decide to have a mortgage with Flexible
options, once you have made your first full
monthly payment, you will have the facility to
make overpayments, underpayments, and take
payment holidays (nil payment arrangements).
You will also have the facility to draw down
amounts, and redraw overpayments and lump
sum payments subject to an overall reserve.

If you make your monthly payment by direct
debit, the funds which you draw down will be
paid by Banks Automated Clearing System (BACS).
If you make your monthly payment by Halifax
Payment Plan, the funds which you draw down
will be transferred internally. Alternatively, you
can choose to transfer the funds internally to

an investment account held with the Halifax in
the same title as the mortgage. Draw down by
BACS will not be possible if an internal transfer
has already been completed during a month. The
minimum draw down amount is £250.

Overpayments and lump sum payments you make
will not increase your available reserve until you
have repaid any fees (e.g. valuation fees) we may
have added to your mortgage.

Where flexible options are to apply, the Flexible
Options section of the Mortgage Conditions will
apply to your mortgage. The Flexible Options
scheme is not available with mortgages on
properties in the Isle of Man.

12. Interest

We can work out the interest you have to pay us
on your mortgage in one of two ways. These are

our annual interest method and our daily interest
method. We say in the offer which of these two

methods applies to your mortgage account.

Annual interest method

With this method, the accounting period is a year.
The accounting year we currently use for mortgage
accounts runs from 1st February to 31st January.

We add the interest we charge during the year to
the mortgage account on 3lst January each year.
We work out the interest we charge on the
following principles:

= We charge interest on any amount we lend
(including the initial amount and any further
advance) worked out on a daily basis from the

date we add any loan amount to the mortgage
account. We charge interest on any unpaid fees
from the day after we have added them to the
mortgage account.

We also charge interest on a daily basis for the
whole accounting year on the amount owed to
us on 1st February each year.

If we have kept back any part of the loan for any
reason, we will not charge interest on that part
until we have released it.

If you pay off part of the capital during the
course of the year, it will not affect the amount
we charge interest on until the end of the
accounting year. However, you may be entitled to
credit interest (see section 13 of this booklet).

Daily interest method

With this method, the interest we charge takes
account of any changes in the amount you owe
us under the mortgage from day to day. We work
out the amount on which you will pay interest for
each month at the end of the previous month.
This means the accounting period is a month.
However, it is a daily interest method because,

in working out the amount on which we charge
interest, we take account of any amounts added
to or paid off the account on a daily basis.

We work out the interest we charge on the
following principles:

We charge interest on a daily basis for each
month on the amount owed to us on the last
day of the previous month. In working out the
amount owed to us, we take into account any
amounts added to or paid off the account
during the month but on a daily basis.

This means that, where we have lent you money
(including the initial amount of the loan) during
the month, we take this into account so you pay
interest on it from the day we lend it.

» Where you have paid off part of the amount
you owe us, we take this into account so it
reduces the amount on which you pay interest
from the day after the date we receive the
payment.

Where the amount you owe us goes up,
because, for example, we have added unpaid
fees or charges to the mortgage account, we
take these into account so they affect the



amount on which you pay interest from the day
after the date we add them to your mortgage
account.

= If we have kept back any part of the loan for any
reason, we will not charge interest on that part
until we have released it.

If under either the annual or daily interest
methods, anything is unpaid at the end of the
accounting period, for example a fee or some or
all of the monthly payment, the unpaid amount
and any interest which has accrued on it will

be included in the amount on which we charge
interest after that. If you do not wish to incur
interest charges unnecessarily, you should pay
fees and charges as soon as they are incurred.
Interest will not be charged on the mortgage
account fee (see section 14 of this booklet).

Interest rates

In accordance with the mortgage conditions, we
will give you notice of any change in the variable
base rate that applies to your mortgage account
or tracker base rate and any rates linked to them,
like a discounted, capped or tracker rate (see
Interest Rate Change section below). The variable
base rate is the interest rate we charge on your
mortgage account where another type of rate (for
example, a fixed, capped, discounted or tracker
rate) does not apply or no longer applies. In most
cases the variable base rate will be the standard
variable rate but, in the case of some existing
mortgages, it will be Halifax Variable Rate 2 where
that rate applies to the account.

We set out in the mortgage offer the variable base
rate that applies to your mortgage. If the level of
this changes between the date of your offer and
the date when you take out the mortgage we

will not notify you. We will, however, confirm the
level of the variable base rate that applies when
you take out the mortgage. Where you have taken
out a mortgage with Flexible Options, the interest
rate that applies to your mortgage account will be
the Halifax Flexible Variable Mortgage Rate and
any discounted or capped rate will be linked to
that rate. Provided you keep to your obligations
under the mortgage conditions and the offer,
fixed rates will not change during the periods
when they apply. The rate we charge on a capped
rate loan may change when the rate to which it is
linked is less than the capped rate. The notice may

be in the form of an advertisement in national
newspapers or a notice which we send to you.
The new rate of interest will take effect from the
date we say in the notice.

We will charge interest at the rate(s) which
applies to the mortgage from and including the
date when you enter into the mortgage. The
conveyancer dealing with your mortgage will
tell you when this is.

Increased mortgage debt

If the mortgage debt goes up to an amount
greater than the total of any fixed, capped,
discounted, added or tracker rate amount(s) we
set out in the offer, we charge interest on this
difference at either the variable base rate that
applies or a rate currently being charged on
the mortgage.

Decreased mortgage debt

If your mortgage debt goes down for any reason
(except where you have paid off part of your
debt), we will apply the reduction to different
parts of your debt in the following order:

1. To any amount we charge interest on at
the variable base rate that applies.

2.To any amount we charge interest on at
discounted or tracker (excluding capped
tracker) rates, and

3. To any amount we charge interest on at
capped (including capped tracker) or
fixed rates.

4.For customers who will pay us a Mortgage
account fee also see section 14 of this booklet.

If interest is charged on part of your debt at one
type of interest rate for a set period and then
interest is charged on the same part of the debt
at another type of interest rate for a further set
period (for example at tracker rate and then at a
fixed rate) a reduction in that part of the debt will
be applied in the order above according to which
interest rate type applies at the time.

We may charge interest on different parts of
your mortgage debt at two or more discounted,
tracker, capped or fixed rates. If so, we will apply
the reduction to different parts of your debt in
the following order:

1. To the part of the debt on which we charge
any discounted or tracker rate, starting



with the part subject to the discounted
or tracker rate with the latest product
start date.

2. To the part of the debt on which we charge
any capped or fixed rate, starting with the
part subject to the capped or fixed rate with
the earliest product start date.

Each of the different parts of your mortgage on
which we charge a different rate has a number
which we call a product number. We set out these
numbers in your mortgage offer. We may charge
interest on your mortgage at two or more interest
rates which have the same date. If so, we will apply
the reduction first to the part of the debt with
the lowest product number, for example FRP055
before FRP058.

Where you have a mortgage with Flexible Options,
the Halifax Flexible Variable Mortgage Rate, and
any linked rate, will apply to all of the amount you
owe us under the mortgage.

Interest rate changes

We will give you notice of any change in the
variable base rate that applies to your account,
any change in the Halifax Flexible Variable
Mortgage Rate or if the tracker base rate changes.
When we do this, we will write to advise you of
your new monthly payment.

Even when the interest rate decreases, your
monthly payment may increase. There may be
several reasons for this, although the most
likely are:

= One or more missed payment(s) or an amount
received which is less than the monthly
payment.

A Higher Lending Charge that we have added to
your balance (see Section 3).

= Administration charges which we have added
to your balance that you have not paid, for
example, a property inspection fee.

= Any interest you owe us following a recent
mortgage or further advance. In the month you
take out your mortgage or further advance we
ask you to make a ‘one-off payment’ consisting
only of interest (see Section 10B Initial interest).
If this payment is not made it is included in your
outstanding balance.

« If you have taken a payment holiday on your
account.

Customers who pay interest at a fixed rate

If your mortgage is on a fixed rate, we may

change your monthly payment when the variable
base rate that applies to your account changes,
even though the interest rate you are charged

will not change. For example, your balance may
have increased. We recalculate your monthly
payment to ensure your account is repaid over the
remainder of the agreed term.

Customers who pay interest at a tracker rate

If your mortgage is on a tracker rate it will be a
set percentage less, more than or equal to the
tracker base rate. Our tracker rates move in line
with the tracker base rate. The tracker base rate

is directly linked to a rate which can go up and
down but which we do not set. This is the Bank

of England base rate (BBR) (also known as the Bank
of England bank rate). Details of this rate can be
found on the Bank of England website or in the
Financial Times or other leading newspapers.

The interest rate that applies to the part of

your mortgage which is on the tracker rate (the
tracker rate loan) can be no lower than 0%. If your
tracker rate tracks below BBR and BBR falls to a
level which means your tracker rate is 0%, the
tracker rate loan will be interest-free. Where the
tracker rate loan is wholly interest only, a nominal
monthly payment will apply. As the tracker rate
loan is interest free, such nominal payments will
be applied in full against the capital amount
outstanding. If BBR goes up again so that your
tracker rate is above 0%, we will start charging
interest on your tracker rate loan again at the
tracker rate.

13. Overpayments and underpayments

This section does not apply to mortgages
with flexible options, which have separate
arrangements.

Annual interest

If you pay more than the amount we ask you to

as your monthly payment, we will pay you interest
on the amount you overpay. However, we will
only do that where the total overpayment in

any month is £250 or more and you have paid

the normal required monthly payments due
during the rest of the year. We will not make any
adjustment to the interest we charge in respect of
your normal monthly payments. We will give you
credit interest at the rate of interest charged on



your mortgage but reserve the right to change or
withdraw this concession.

Daily interest

If you pay more than the amount we ask you as
your monthly payment it will reduce the balance
on your mortgage account. This will reduce the
amount of interest you have to pay because we
will charge you interest on the reduced balance.

Providing your account is not in arrears you can
make underpayments equal to the amount of any
previous overpayments, except for:

Any amounts where the overpayment was used
as a lump sum part repayment.

Any overpayments received prior to the last
monthly payment recalculation on your account,
as we will have taken the overpayment amount
into account when providing you with a revised
monthly payment.

If you decide to underpay this may affect the
amount of interest you are charged.

14. Mortgage account fee

We will tell you in your mortgage offer if we

will charge you a Mortgage account fee. The fee
covers the setting up, routine maintenance and
closing down of the mortgage account. The fee is
part of the price of the mortgage. It is fixed and
we cannot change it without your agreement.
The fee becomes payable on completion of your
mortgage, and will be added to the loan. We will
not charge interest on this fee. We will give you

a fixed rate product equal to the amount of the
mortgage account fee. This product will remain
at 0% for the whole term. Even if you pay the fee,
you will still retain the benefit of this product.

For details of other fees we charge in connection
with your mortgage please see section 35.

15. Early repayment charges

All the sections in this booklet are important
but this section is particularly important. You
should read it carefully and make sure you
understand it.

What they are

We offer different types of mortgage deals and
special mortgage rates. For example, we offer
fixed rates, tracker rates, discounted rates, capped
rates and cashbacks. We call these rates ‘special
rates’ and we call mortgage deals with special rates
or cashbacks ‘mortgage products’. With some of

these mortgage products you have to pay a charge
if certain things happen in the early years of the
deal. We call this an early repayment charge.

Why we charge them

We charge these because we set up the funds for
these deals and set our special rates expecting
that you will keep your loan for a set period.
There is therefore a cost to us if some or all the
loan is paid off sooner than expected. The charge
compensates us for that cost.

When we charge them

We say in your offer if an early repayment charge
applies to one or more of the mortgage products
you have chosen. The early repayment charge
applies for a set period. We say in the offer how
long this period is. The charge is a percentage

of the loan. This percentage changes during this
period. This reflects the fact that the cost to us
of the loan being paid off early changes during
the period. We set out the percentages and the
amounts of the early repayment charge in the
offer. We also set out the dates up to which the
early repayment charges are payable.

You will have to pay us the early repayment charge
if any of the following events happen on or before
any of the early repayment charge dates set out in
the offer:

= You repay any of the money you owe us.

= You, we or anybody else sell the mortgaged
property. (If this happens, we will add the early
repayment charge to the amount to be paid to
us, or kept back by us out of the proceeds of
the sale).

* You have to pay us all the money owed to us
immediately because you have not kept to one
or more of the mortgage conditions.

The early repayment charge date which applies

is the one immediately after the date on which
any or, if more than one, the first of these events
happen.

If you repay part of the amount you owe us, you
will have to tell us if you are repaying a variable
base rate loan, a special rate loan or an added rate
loan. (If you do not tell us, we can decide which
part of the amount you owe us you are repaying).
You will have to pay us part of the full early
repayment charge equivalent to the part of the
amount you owe us that you are repaying.

As a concession with our products, in any
12 month rolling period, you may repay up to 10%



of the amount outstanding on the special rate
part of your mortgage without having to pay an
early repayment charge. The total of any previous
part repayments made during the 12 month rolling
period, including the proposed part repayment,
must not exceed 10% of the amount outstanding
on the special rate part of your mortgage at

the start of the 12 month rolling period. Any
unused concession from a previous 12 month
rolling period cannot be carried forward. By ‘12
month rolling period’ we mean the period of 12
months ending on the date of your proposed part
repayment. You cannot take advantage of the 10%
concession if you are repaying all of the money
you owe us. We reserve the right to change or
withdraw this concession.

When you make the payment you must tell us
that you intend it to be a part repayment of
capital to ensure that the concession is taken
into consideration when calculating the early
repayment charge.

If you have Flexible Options and you repay part

of the amount you owe us, during the early
repayment charge period, we will not charge you
an early repayment charge at that time. However,
you will have to pay us the full early repayment
charge if you pay off or transfer all of the amount
you owe us before the end of the early repayment
charge period.

We may agree to let you transfer any part of
your mortgage loan from one mortgage product
to another. You may want us to do that so, for
example, you pay interest at a different rate or

in a different way. If we agree to let you transfer,
you will have to pay us an early repayment charge
as if you were repaying the amount transferred.

When we don’t charge them

Even where our offer says an early repayment
charge applies, we do not charge it if some or
all of the amount owed to us is paid off because
a successful claim on a critical illness policy has
been made or a borrower has died providing the
mortgage is secured on the main residence of
the borrower.

If you have a special rate loan and you pay off
your mortgage because you are moving home, you
may not have to pay the early repayment charge.
If you pay off your mortgage between the end

of the period when the special rate applies and
the end of the period when the early repayment

charge applies (where this is longer) you will not
have to pay the early repayment charge as long
as you are moving home and you take out a new
mortgage with us on the same day that you repay
the old mortgage. However, if you pay off your
mortgage during the period when the special
rate applies you will always have to pay the early
repayment charge, except where you are carrying
the mortgage product forward (see next section).

We will decide whether we will offer you a new
mortgage based on our lending criteria at that
time. If we do not offer you a new mortgage,
the early repayment charge will still be payable.

We will only waive the early repayment charge

in these situations where you take out a new
Halifax mortgage, but not a mortgage with any
other company or division of a company which
forms part of the Lloyds Banking Group, such as
Intelligent Finance, Bank of Scotland, Birmingham
Midshires, Cheltenham & Gloucester, Lloyds TSB
and Banco Halifax Hispania.

Carrying a mortgage product forward to a
new mortgage

Except where we say otherwise in the mortgage
offer, our mortgage products are what we call
‘portable’. This means you can carry them forward
from one of our mortgages to another. It may
be that you want to sell your home and buy a
new one during the period when the mortgage
product applies. Where the mortgage product is
subject to an early repayment charge, this means
the early repayment charge applies as well. This
would usually mean you would have to pay the
early repayment charge when you sell and buy.
This is because you have to pay off your old
mortgage when you sell your old home and take
out a new mortgage to buy your new home.

However, if you want to, we will let you carry

the mortgage product forward from your old
mortgage with us to a new mortgage with us. The
product you carry forward will apply for the rest
of its original period. It can apply to an amount of
the new mortgage no bigger than the amount of
the old mortgage that it applied to. If your new
mortgage loan is more than this amount, we will
charge you interest on the extra amount at a rate
we shall set out in the new mortgage offer. You
will carry forward the original early repayment
charge as well.



If you carry forward a mortgage product in this
way, the following conditions also apply:

We will decide whether we will offer you a
new mortgage based on our lending criteria at
that time.

The new mortgage offer will be subject to any
conditions we set out in it.

You must repay your existing mortgage and take
out your new one on the same day.

You can carry forward a mortgage product in

respect of an amount less than it applied to under
your old mortgage. If you do that, you will have to
pay the early repayment charge on the difference.

You can only carry forward a mortgage product to
and from a Halifax mortgage, but not a mortgage
with any other company or division of a company
which forms part of the Lloyds Banking Group,
such as Intelligent Finance, Bank of Scotland,
Birmingham Midshires, Cheltenham & Gloucester,
Lloyds TSB and Banco Halifax Hispania.

You may only carry forward a mortgage

product with Flexible Options if the new
mortgage is also to be conducted on the same
basis. Similarly, a mortgage product that does not
have Flexible Options cannot be carried forward
where the new mortgage is to be conducted
with Flexible Options.

16. Payment holidays

This section does not apply to mortgages with
Flexible Options, which have separate arrangements.

As long as your account is no more than one month
in arrears and your mortgage is at least three months
old, you can apply for a payment holiday providing:

No payment arrangements have been made in
the last six months.

The total outstanding debt at the end of the
holiday doesn’t exceed 90% of the value of the
property or the maximum lending limit for the
type of loan.

The mortgaged property is your main residence,
and is not rented out.

No second mortgage or subsequent charge has
been registered from another lender.

You are not currently claiming on Mortgage
Repayments insurance policies.

Where you already have a Halifax HomeOwner
Loan secured on your property, the projected
mortgage debt plus the amount due under the
HomeOwner Loan doesn’t exceed the maximum
lending limit for the type of loan.

You can have up to 6 months of payment holidays
in total throughout the term of your mortgage.
You cannot apply for a product transfer or

a further advance during a payment holiday.
Payment holidays only apply to the monthly
mortgage payment. Insurance, life assurance and
Mortgage Repayments Insurance must continue to
be paid. At the end of the payment holiday, a new
monthly payment will be calculated on the total
mortgage debt including the suspended payments.
These features would increase the amount of
borrowing secured on your home.

17. Annual mortgage statement

We will send you an annual mortgage statement
12 months after you have taken out your
mortgage. You will then receive a statement
annually. You should check this to make sure

all the details are correct. If you wish to query
anything, you should contact us. In case of
difficulty you should write direct to the
Customer Care Manager, Mortgage Customer
Services, Halifax at Trinity Road, Halifax,

West Yorkshire HX1 2RG.

If you asked to pay your monthly payment under
the Halifax Budget Plan, we will work out your
new monthly payment each year. We will

tell you what your new monthly payment

will be when we send you your annual
statement.

We will remind you each year of the basis on
which you repay your mortgage. If any of the
details are wrong you must tell us immediately.

18. Home insurance

Your property is the security for our loan and
must be adequately insured at all times.

It is your responsibility to ensure that the
property is insured and the premiums are kept
up to date.

The insurance arrangements must comply with the
requirements set out in the mortgage conditions.
We can arrange insurance or you may wish to
make your own arrangements. Please contact us
for more details.

Halifax General Insurance Service Ltd

The insurance we arrange provides comprehensive
cover against a wide range of risks. Your monthly
insurance premiums will be paid by direct debit
and are not part of your monthly mortgage
payment. We would also deal with any claim you
may make.



Buildings insurance

Your property would be insured from the date
you exchange contracts to buy it (in Scotland — on
conclusion of missives) unless you already own
the property. In that case we would arrange cover
for the date you take out the mortgage. If you
wish insurance to begin at a different time, please
contact us.

Soon after you take out the mortgage we would
send you details of your insurance cover and
would confirm the premium you have to pay.
Future premiums to renew the insurance are due
on the anniversary of the date on which you took
out the insurance.

If your take out home insurance with us, we will
send you your policy booklet. Please refer to this
for full details of what your policy covers.

If your property will be unoccupied for more than
30 days in a row cover will be restricted. However,
we may be able to put in place full cover if you
pay an extra premium. For further information,
please contact us.

You should tell us as soon as reasonably possible
if there are any claims for damage to your
property. If the claim arises from the actions of
thieves or vandals you should also tell the police
immediately.

Sum insured

Where we arrange the insurance for you, we will
insure the buildings for the full rebuilding cost.
Remember that the market value of your buildings
may bear no relationship to the cost of the
replacement.

The level of cover for which your buildings are
insured would represent the full cost of rebuilding
in the same form, size, style and condition as when
new. This would include the cost of complying
with local authority and statutory requirements,
fees and related costs. Even with a recently built
property, the work involved in reinstating may be
more than the cost of building it, especially when
the property is on an estate.

If you make other arrangements to insure the

property, the level of cover must represent the
full reinstatement value.

Contents insurance

The property insurance we refer to is for
buildings only — it does not cover the contents
of your home. We strongly advise you to insure
the contents of your home and your personal
belongings. Please contact us if you would like us
to arrange this.

Additional information

If for any reason buildings insurance is not
maintained on the property we can insure it and
add the premiums to your mortgage account and
charge interest on them. This would increase the
cost to you over the lifetime of the mortgage.

19. Title deeds/documents

The title deeds/documents are the legal
documents relating to your property. We hold
them until your loan is repaid. If you want to
check anything in the deeds/documents before
then, please contact us and we will send them
to your conveyancer or one of our branches for
you to look at. We may charge a deeds despatch
fee whenever title deeds are despatched (see
section 35). We will also provide copies of, or
extracts from, the deeds/documents if you or
your conveyancer ask us to. Conveyancers may
make a charge for any work they do for you and
we will charge you a fee to cover photocopying,
administration and postage (see section 35).
Please note we do not hold Title Deeds for any
properties registered at H M Land Registry on or
after the 13th October 2003.

20. Building mortgage

Your mortgage offer may permit us to make the
loan in instalments as the building of the property
progresses. As far as possible, we will make
instalments to meet your requirements. However,
the amount of each instalment will depend,
amongst other things, on the valuer’s assessment
of the property when you want us to pay the
instalments. We do not guarantee that instalments
will necessarily be equal to the amount due under
a building contract at any particular point. While
there is no limit on the number of instalments we
can make, we will not normally release the first
instalment until the brickwork has reached first
floor level (roof wall plate level on bungalows)

or for timber framed properties where the walls
and roof are to an extent where the shell of the
building is substantially watertight. We will not
normally release the final instalment until the
property is completely finished.



You will have to pay a re-inspection fee each time
the valuer visits the site (see section 35).

When you need an instalment the conveyancer
dealing with your mortgage must ask us to
arrange for the property to be inspected. To
allow time for this inspection and the necessary
arrangements to take place, we will need to know
at least 12 days before you need payment.

The purpose of inspections is for us to know
whether it is safe for us to lend. You should make
your own checks to make sure the work has been
carried out satisfactorily.

We will normally send the funds for the first
instalments to the conveyancer dealing with your
mortgage. The remaining instalments will be sent,
by cheque, to your conveyancer unless you tell
us otherwise.

We will charge interest at the rate(s) set out in
the offer and you will have to pay it on the

total amount we have lent. During construction
you will pay only interest worked out on a daily
basis, including where you have a repayment
mortgage or a part interest-only/part repayment
mortgage. We will tell you the interest and other
payments which are due each month. You must
pay within 14 days or we will not release further
instalments.

When the valuer tells us the building is finished
(you should make your own checks to ensure
the work has been carried out satisfactorily) we
will pay the final instalment. We will also send
you a statement. This will include interest to
the end of the month in which we pay the

final instalment plus incidental charges (for
example, the valuer’s inspection fees) which

are outstanding. When we have paid all the
instalments, you must then make the full
monthly payment. We will tell you the amount
you have to pay each month. Where you

have a repayment or part interest-only/part
repayment mortgage, your monthly payments
will start to include an amount to pay off part
of the capital. This will mean the amount of
your monthly payment will be higher to reflect
that. The first full monthly repayment will be due
on your mortgage’s next monthly payment day.

You must arrange for the building to be insured
while it is being built. If we arrange this for you,
we will insure the property from the date we
send the first instalment unless you or your
conveyancer has asked for insurance cover from
an earlier date. The cover for the wide range of

risks usually provided by a buildings insurance
policy is not necessarily available for a property
which is being built. We can give you details of
the cover provided.

Sometimes investigations reveal structural
defects in the property. If that happens we may
not release the loan until the defects have been
rectified.

21. Death of a borrower

If one of the borrowers dies before the mortgage
is paid off, the person entitled to the property
may want to occupy it and take over the
responsibilities under the mortgage. In these
circumstances we will consider a request to
transfer the outstanding mortgage to this person,
who must agree to take over the responsibilities
under the mortgage.

If some or all of the mortgage is paid off as a
result of the death of the borrower, we will not
charge the early repayment charge, providing the
mortgage is secured on their main residence.

22. Transfer of the property

If we agree in writing, you can transfer the
ownership of the mortgaged property to
someone else or into the joint names of you and
someone else. Any person to whom the property
is transferred must agree to keep to the mortgage
conditions.

We charge you a fee for agreeing to this (see
section 35).

23. Occupation of the property by people
other than the borrower

Everyone who is 17 or over who is not an owner
of the property but is to live with you at the
property must sign our form of consent to
mortgage. Our conveyancer has to make sure
that they do. This does not apply to your children
and the children of anyone else living with you at
the property.

Unless you get our written permission
beforehand, you must not create any tenancy (or
part with or share the occupation or possession)
of the mortgaged property. Any such tenancy or
occupation could mean the property is worth

a lot less.

If you would like details of our letting policy,
please contact us. We will then set out the
conditions that apply to our letting policy
including any fees that are applicable.



If you have applied for a ‘Buy to Let’ mortgage
we will give our permission to you letting the
property. We will set out the conditions that
apply to any letting in the mortgage offer.

24. Sale of the property

You may sell the property at any time provided
you pay off our loan(s) on or before the day the
sale goes through. Your conveyancer will arrange
for the loan to be paid off.

25. Part or full repayment of the loan

Subject to what we say in your mortgage offer,
you may pay off all or part of the loan at any time.
We only charge interest up to the date you repay
unless we say otherwise in your offer (but see the
last paragraph in this section).

If you pay off part of the debt and the payment
you make is £250 or more above the monthly
payment, we may adjust the interest because of
the part repayment (see section 13).

If you pay off all the loan, unless your conveyancer
or some other person is dealing with the
repayment for you, we will arrange to deal with
the discharge formalities unless you advise us
otherwise. Where we hold your title deeds, and
these are requested, we will send them to you.

Costs associated with full or part repayment
of the loan

If you pay off all the loan, we may charge a
Repayment Administration fee. If we charge a
Repayment Administration fee, we will tell you
the amount of the fee and whether it is variable
in your most recently accepted mortgage offer,
further advance offer or mortgage product
transfer offer. The amount of this fee, if
applicable, will also be shown in your Annual
Mortgage Statement. This fee will be waived if
the mortgage has run its full term (including any
agreed extension and/or term applicable to any
further advance) (see section 35).

You may have to pay any fees or charges we pay
to any third parties involved in repayment of your
mortgage, for example, legal fees or fees payable
to any land registry.

Where we hold title deeds, we may charge you a
fee for despatching your deeds (see section 35).

Also, if you have chosen a special rate loan or we
have given you a cashback, we may charge you an
early repayment charge if you pay off all or part

of the debt within a certain period. We say if you

have to pay an early repayment charge in the offer
(and also see section 15).

26. Repair of the property

It is a condition of the mortgage that you keep
the property in a good state of repair.

27. Alterations to the property

You must not make any alterations to the
property or change its use without our written
permission. If you are thinking about making
alterations, please send details to us before you
begin. Remember that alterations to, or changes
in the use of, the property may need planning
permission and building regulations approval
(building warrants in Scotland). We will charge
you a fee if you require our consent to legal
documents (see section 35). They may also need
the approval of another person if the title deeds
say so.

28. Home improvement loans

If you want to carry out alterations or
improvements to the property, or a major repair,
it may be possible for us to provide you with all
or part of the cost. We could do this by making
you another loan under your mortgage (a further
advance).

In certain circumstances you may also be able
to get a Government grant providing you
consult the local authority before you start any
improvement works.

We may charge an arrangement fee for providing
a further advance and, where appropriate, a
revaluation fee (see section 35).

The revaluation report is for our lending purposes
only and a copy will not be sent to you.

29. Commission

We keep any commission received, paid or
allowed on any insurance arranged through us
or any subsidiaries or associated companies.

30. Scotland

If the property is in Scotland, when we refer to
the mortgage conditions we mean the schedule
of variations and standard conditions. Other
expressions or words which do not apply in
Scotland will, in Scotland, have the meaning which
most closely resembles the equivalent expression
or word used in Scotland.



31. Isle of Man

If the property is in the Isle of Man, expressions or
words which do not apply in the Isle of Man will,
in the Isle of Man, have the meaning which most
closely resembles the equivalent expression or
word used in the Isle of Man.

32. Green mortgage product

If the letters “FRO” or “CLO” appear in the
product code set out in your mortgage offer then
carbon off-setting applies to that product.

For each year during the product period of your
mortgage, we will offset a proportion of the
carbon emitted by your home in order to reduce
its impact on the environment. We will do this
by using a proportion of the interest you pay
each month to buy carbon credits. The number
of carbon credits we will buy will depend on the
proportion of the product interest rate that is
used to buy credits, the amount you borrow on
the carbon offsetting product, and the price of
carbon credits (which can go up or down from
time to time).

You can estimate the number of tonnes of carbon
which we will offset on your behalf. For example,
if:

= You have a £100,000 mortgage.

= And we use 0.10% of your product interest rate
to purchase carbon credits.

= The average price of carbon credits over the
year is £20 per tonne (see www.halifax.co.uk/
mortgages for details on the cost of carbon).

In the course of that year, you will have offset
5 tonnes of carbon (£100,000 x 0.10% divided by
£20 = 5 tonnes).

The carbon credits we buy may not cover the
entire carbon footprint of the property in
every case, but where they don’t they will go a
substantial way towards doing that.

For more information on our Green mortgage
product visit www.halifax.co.uk/mortgages.

33. Rate Guard for Tracker rate mortgages

Some tracker rate products now have a Rate
Guard feature (as disclosed in the key facts
illustration and offer documents) on completion.
At anytime within the initial tracker rate period,
you have the option to transfer all or part of
your mortgage to one of our fixed rate mortgage
products. Any early repayment charge applicable

to the tracker rate product, or the part of it you
transfer, will be waived. The choice of fixed rates
must be taken from those products available to
existing mortgage customers at the time of the
transfer. All qualification criteria of the new fixed
rate must be met, i.e. loan amount, the percentage
of your loan to the value of your property and
product fees may be applicable.

34. Cashback

With some of our mortgages we may offer a
cashback. This is a cash sum which we pay to you
when you take out the mortgage. It may be: a
set amount; or a percentage of the amount you
borrow, up to a set maximum; or a percentage of
the lower of the amount of the purchase price
or the current valuation of the property. The
basis on which the cashback will be calculated
will be disclosed in the key facts illustration and
offer documents. We send the cashback to your
conveyancer on your behalf on completion of
your mortgage. If you are remortgaging, we send
the cashback to our conveyancer on your behalf.

35. Mortgage fees

We charge certain fees in connection with
mortgages. We will send you information about
these fees each year (except where there have
been no changes and no new fees introduced). We
will also notify you of any changes in fees at the
time when you ask for or receive the service for
which we charge a fee.

The fees are set out in the section below and,
unless we state otherwise, can change from
time to time. Further details of the fees we
charge can be found on our website at
www.halifax.co.uk/mortgages.

An asterisk* indicates fees that are not applicable
if we charged you a Mortgage account fee on
completion of your mortgage.

We recommend that you pay in full any mortgage
fees we debit to your account with the exception
of the Mortgage account fee, which does not
incur any interest. We charge interest on all

other fees or part of fees that remain unpaid

and this will increase the cost over the lifetime
of the mortgage. In addition, the next time we
review your monthly payment, for example

at an interest rate change, we will include any
unpaid fee and accrued interest in your mortgage
balance and calculate your new payment to
repay this amount over the remaining term of



your mortgage. This may mean that your monthly
payment increases, even if the interest rate
decreases. When you make an application you will
be asked how you would like to pay certain fees.
Should you tell us that you intend to pay these
fees but subsequently do not, they will

incur interest at our standard variable rate. The
only exceptions to this are the Mortgage account
fee on which no interest is charged (for further
details please see Section 14) and the Higher
Lending Charge, on which no interest is charged if
it is paid within 14 days of completion (for further
details please see Section 3).

In addition, you will have to pay any costs we pay
to third parties that we may instruct to recover
any money owed to us or to create or protect our
security or in using our legal rights. Examples of
costs we pay include:

« Each visit by an External Field Agent.
« Solicitor’s charges.
» Possession management fees.

We will advise you before we instruct a third
party.



Service or application

*Deeds despatch fee £50

*If we charge a Repayment Administration fee, we will tell you the amount of the fee and whether it is variable in your
most recently accepted mortgage offer, further advance offer or mortgage product transfer offer. The amount of the fee,
if applicable, will also be shown in your Annual Mortgage Statement and in any Amount Owing Statement we issue. We will
also tell you the amount of the fee at any time you ask us to. This fee will be waived if the mortgage has run its full term
(including any agreed extension and/or term applicable to any further advance).

Payment of ground rent/service charges/shared ownership rent £75
Providing mortgage advance by CHAPS £30
Full copy of title documents, plans, etc. £35
Single copy document or provision of title information £17.50
Consenting to transactions — for example, release from the mortgage of part of the property, £75

grant of easement (for example, a right of way) or consent to legal documents

Completing questionnaires or references sent by other lenders granting another mortgage £100 inc. VAT
Transfer of mortgaged property (transfer of ownership): £160
Adding and/or removing name(s) to/from the mortgage

Arrangement fee for further advances £99
Arrangement fee for increasing reserve for flexible mortgage £125

Revaluation fee for further advances:
Property value not exceeding:

£150,000 £108
£200,000 £128
£300,000 £165
£400,000 £200
£500,000 £233

Please contact us if the property value exceeds £500,000

Property re-inspection fee £70

Charges which may apply depending on how you conduct your account

Missed or returned payments £35
(e.g. under Halifax Payment Plan/Direct Debit, or if a cheque is returned)

Where we have to contact you in writing an arrears management fee will be charged £35
If we instruct solicitors to collect arrears or seek possession £125
*If we send deeds to our solicitors to help prepare for court action £50
If we take the mortgaged property into possession £350

An asterisk* indicates fees that are not applicable if we charged you a Mortgage account fee on completion of your mortgage,
or if we have not charged the Mortgage account fee because of the product(s) you chose.



Appendix

Customer confirmation

If 1 apply for a mortgage I confirm that | make the following statements:

I declare that:

I authorise you to:

I agree that:

1.

I apply for a loan on the security of the property described in
this application.

| believe the information given in this application is correct.

Make any enquiries of any third parties for reference purposes
and for the third party to disclose any information to you.

Change the address on all my accounts held with members of
your group of companies.

You and any subsidiary or associated company of yours, will
retain commission paid or allowed on any insurance you
arrange.

You may be provided, by the policy or plan provider, with
any information relating to any life policy or investment plan
being taken into consideration by you in connection with this
mortgage.

I will notify you of any changes in circumstances relating to my
purchase or mortgage before it is entered into and | authorise
my conveyancer to disclose such information to you.

Relevant data may be passed to any guarantor of my loan or to
their legal adviser.

Where | am making this application with one other joint
applicant (but not more than one other), following completion
you may act on the request of either of us for a payment
arrangement, payment holiday or the release of any retained
funds or drawdown of reserve/credit available under the
mortgage. | also agree that such a request may be made in
person, in writing or by telephone.

If 1 borrow and do not repay in full and on time, you may tell
credit reference agencies who will record the outstanding debt
and my details may be submitted to the Council of Mortgage
Lenders possessions register.

/




I understand that:

Data Protection Notice

1. I have received information explaining property assessments.

12. I have received an Initial Disclosure Document and a Key Facts
Illustration relating to this mortgage.

13. The payment of any fees is non-refundable and shall not mean that
you have to make an advance.

14. If I/we choose a Homebuyers Survey and Valuation Report, you will
choose the valuer for the property assessment and that it is the
valuer’s responsibility to agree the Conditions of Engagement for the
private survey element with me.

15. When considering an application for credit, you may use the
information supplied to you to offer additional products.

To see how we use your information, please read the privacy statement on
our website www.halifax.co.uk/privacy or ask for a printed copy of this.

We will use your information to contact you by mail, telephone, e-mail,
SMS or otherwise about any other products and services that may be
of interest to you. If you do not wish to receive this information please
advise your local branch or visit www.halifax.co.uk/privacy for details
on how to opt out of this service.

We will search credit reference and fraud prevention agencies to check
your identity, credit status and help us make decisions. For this application,
we will assess you on your own (except for another party to this
application). If you submit an application, you declare that your financial
associate’s finances will not affect our decision. We check your declaration
and may decline the application if it is inaccurate.

If false or inaccurate information is provided and fraud is identified, details

will be passed to fraud prevention agencies to prevent fraud and money
laundering. Further details explaining how information held by fraud prevention
agencies may be used can be obtained by reading the privacy statement

at www.halifax.co.uk/privacy or contacting your local branch. Where your
mortgage application has been taken by a broker, information regarding your
mortgage application and valuation may be passed on to your broker.

If you apply for a mortgage you agree that we can use your information
in the ways described.




Remortgage
customer
authority

(where applicable)

Land Registry

| authorise you or any conveyancers acting for you in connection
with the proposed remortgage of my property:
 To obtain the title deeds to the property.

» To obtain a repayment figure from my/our current lender(s).

| confirm that | will make my own enquiries about and pay any

fees or charges made by my current lender in connection with the
repayment of my existing mortgage (including any administration
fees made in respect of sending the title deeds to your conveyancer
and providing a repayment figure and any fees in connection with
my existing mortgage).

I understand that your conveyancer is only representing you and that
if I want independent legal advice at any stage of this transaction |
will obtain and get it myself.

I understand that you may not arrange for an inspection of the
property to be carried out. | further understand that you will not
routinely tell me what your assessment of the value of the property is.

| understand that, if you are prepared to make me a loan, | must

not rely upon any assessment made as an indication of the value

of the property. You have informed me and | accept that, if |

require any information about the value or condition of the
property or about any health and safety issues, it is my responsibility
to obtain independent advice before | go ahead with the remortgage
of the property.

| authorise your conveyancer to obtain copies of any document held
at any of the land registries in England and Wales, Scotland and
Northern Ireland.




Important

information

Halifax is a division of Bank of Scotland plc.
Registered in Scotland No. SC327000. Registered
Office: The Mound, Edinburgh EHT1YZ.

Authorised and Regulated by the Financial
Services Authority.

Home Insurance is underwritten by St Andrew’s
Insurance plc, St Andrew’s House, Portsmouth
Road, Esher, Surrey KT10 9SA. Registered in
England and Wales Number 3104671.

YOUR HOME MAY BE REPOSSESSED IF
YOU DO NOT KEEP UP REPAYMENTS ON
YOUR MORTGAGE.
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Do you need

extra help?

We want to help our customers in any
way we can. If you have a hearing or
speech impairment you can use Typetalk
whenever you contact us, or you can use
Textphone on 08457 32 34 36 (lines open
9am — 5pm, 7 days a week). For visually
impaired customers we can provide
documents in large print, Braille, on audio-
cassette or CD. Please ask a member of
staff if you'd like to know more.

How to Complain

Our promise

If you do have a problem we'll do our best to
resolve it there and then. Where we can’t, we'll
ensure you have the name and contact details of
the person or team dealing with your complaint.

Tell us if there’s a problem

If you have a complaint or just want to tell us
about something we could do better, there are
a number of ways you can let us know:

Visit a branch: pop into any of our branches
and speak to a member of the branch team.
By telephone: call our telephone banking
service on 08457 25 35 19.

By Textphone: if you have a hearing
impairment, call us on 0845 300 2283.

By post: write to us at Halifax, PO Box 548,
Leeds LSTTWL.

If you're still not happy

If you're still unhappy and we can’t put things
right to your satisfaction, you can ask the
KFinancial Ombudsman Service to look at your

complaint - provided you've tried to resolve
the matter directly with us first.

We hope you won't need to contact the
Financial Ombudsman Service but if you do,
we'll tell you how to do this.

For your protection, calls may be recorded for
security and training purposes and monitored
under our quality control procedures.

General consumer information

We hope that this leaflet has been helpful.
Our staff can provide more detailed
information and answer your questions about
other products and services we offer. The
Consumer Financial Education Body publishes
useful guides on choosing a mortgage. These
are available free through its website:
www.moneymadeclear.org.uk, or by calling
0300 500 5000. The website also provides
Comparative Tables to help you shop around.

The FSA have a wealth of helpful information on
a wide range of financial areas. However, they can
only provide general information and cannot give
specific advice or recommend any company’s
products, investigate individual complaints or
contact firms on behalf of individuals.

Halifax is a division of Bank of Scotland plc.
Registered in Scotland No. SC327000.
Registered Office: The Mound,

Edinburgh EH11YZ.

(Cvrecycle

When you have finished

with this please recycle it

)

1/3390096-0 (09/10)



